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E-Subro Hub Member Profile Form
Thank you for your interest in E-Subro Hub!  As a valued member of Arbitration Forums, Inc. we want your E-Subro Hub experience to be a positive one.  Please complete this document in its entirety, as it will help ensure E-Subro Hub is correctly configured for your company. 

Should you have any questions, please call 888.ESubro1 (888.378.2761) for assistance. 

In addition to providing the information requested here, we ask that you take a moment to read the 
E-Subro Hub FAQs that provide important information on the use of the system.

Company Information:

	Company Name: 
Address: 

	AF Member Code:     
Click here to find your Company Code. 
City: 

	
	



Project Lead:
Name:
  
Address: 

Authorized Officer of the Company (Important: An E-Subro Hub agreement must be signed by an authorized officer of the company):

Name:

Phone:  
Company Profile:

Is Subrogation Centralized (are outbound demands issued from a single location)? 
      
How many liability offices does your company have?

     
Approximately how many individuals within the departments below would need access to E-Subro Hub?

Number of individuals needing access within the Subrogation Department (recovery):
         
Number of individuals needing access within the Liability Department: 

         
Number of individuals needing access within the Material Damage Review Department (if handled separately):           
Is the Material Damage Review handled internally or by a Vendor?       
Does your company currently use Online Filing when filing or responding to arbitration cases?

     
How do you currently send evidence/supporting documents to Arbitration Forums?

1.  Direct Upload (browse and attach)      
2.  Mail       
3.  Fax         
Please save this completed form and send it as an attachment to esubrohub@arbfile.org.
Next Steps:

Upon receipt of this form, an AF representative will contact you to complete the remaining steps of the E-Subro Hub set-up process.  Before a start date for E-Subro Hub can be identified, please have an authorized officer of your company sign the E-Subro Hub Agreement.  
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